Aoc@paAion Oxnuatwyv PN

‘Eyypa@o TTANPOoQOpIWY YIa TO ACQAAIOTIKO TTPOIOV
Etaipeia: Yopoyeiog A.A.A.E — EANGOQ, ApiBuos ILE.MH 1244§€
Mpoidv: TouploTIKO Kal YTTEPAOTIKO AEWPOPEIO

To mapdv €viuTio TTANPOPOPIWY acPOAICTNPIoU cuufBoAaiou TTapEXEl TNV KATAypa@r Twv KUpiwv KAAUWEwv, eEaIpECEWV Kal
Aoimmwv TAnpo@opiwv. O1 TTAAPEIG TTPO-CUPBATIKEG Kal UUBATIKEG TTANPOQOPIES YIa TO £v AOyw TTPoidv TrepiExovtal atoug Opoug
Ac@dhiong Trou eival avaptnuévol aTov IoToToTro NG ETaipegiog www.ydrogios.gr 1 Tou OiatiBevral Yéow Tou OOQ@AANIGTIKOU
SiapecoAafnTr oag. To TTapdv EVIUTIO TTANPOPOPIWV eV UTTOKABIOTA oUTE TNV TTPORAETTOPEVN OTTO TNV I0XUoUCa vouoBeaia TTpo-
oupuBaTiKA evnUéPwan, oUTE TNV ao@AAICTIKI) gUuBaon Kal Toug YeVIKOUg Kal €181KoUG 6pOUG AUTAG.

Ti €ival auTo 1O €idog ao@daAiong; Autd To €id0g aCPAAIONG KAAUTITEI TNV ACTIKA €uBUvVN évavTi TPITWVY yia atuxAuata TTou Ba
TTPoKANBoUV atrd TNV KUKAOQOPIa TOU OXMHATOG, KOBWG Kal TIG CUUTTANPWUOTIKEG BACIKEG KAl TTPOCIPETIKEG KAAUWEIG auToU.

lJ‘\ Ti ac@alileTai;

Ti1 dev ac@alilerai,;

BaoikéC Kahwer X ZnuI€G TTOU TTPOUTTAPXAV TG aopdAiong
B el X T1poaIpeTIKEG KAAUWEIG TTOU OEV £XOUV ETTIAEYEI
v AoTikry EuBUVN évavTi TpiTwy atré Tnv KukAogopia Tou x

A SANENENENENENEN

OXAMATOG VIO UAIKEG {NUIEG KOI CWUATIKEG BAABEG, €wg
TOU TToG0U TToU 0pilel 0 VOUOG

MpoowTikd ATUXNMa 0dnyou

YAIKEG Znpi€g aTTd avao@AAIoTo dxnua
dpovTida gTov TOTTO ToU ATUXIUATOG
MpooTtacia Bonus

NopikA MNpooTacia

Mupdg

OAIKR kal MepIkr KAOTTN

ATTWAgI0 } KaTaoTpo@r] amookeuwv — EAAGda- E.E-
E.O.X kai EABeTia

MpoaipeTIKEG KAOAUWEIG

O0dikr Bonbeia Bapéwv OxnuaTtwyv EAAGSa

Ok Bonbeia Bapéwv Oxnudtwv EAAGSa - E.E —
Boovia — MaupoBouvio-ZepBia — FYROM — EABeTia —
NopBnyia — Toupkia To TTpdypappa TTapéxel KAAuywn
MOVO OTO EUPWTTAIKO TNG £8aPOG

EmimrAéov kepdaAaio Mupdg

EmmimAéov ke@dAaio OAIKAG Kal MepIKAG KAOTIAG
duoikd aivéueva

KakoBouAeg evépyeleg TpiTwyv

Opauon KPUoTAAAWV pe ATTaAAayn

18ieg Znuiég pe AtraAAayn

AaTikr) EuBuvn I810KTATN Acw@opeiou un o@eIAOPEVNG
o€ Tpoxaio aruxnua

To TrpoowTtikd aTtuxnua Tou odnyou OTav Oev Eivai
UTTQITIOC YIO TO aTUxnua

m YTrdpXouV TrepIOpIoHOi OTNV

KaAuyn;

O1 ¢nuiég atmmd TPdBecn Tou AC@OAAICPEVOU 1 TOU
0dnyouU ToU OXNMATOG

O1 ¢nuiég TTou TTpogevolvTal atrd odnyd TTou Oev £XEI
TNV KaTd vopo adeia odAynong yia Thv KATnyopia Tou
OXAMUATOG TTOU OdnyeEi

O1 ¢nuiég TTou TTpogevouvTal atré odnyod O OTT0I0G TeAEI
uttd TNV €TTidpacn OIVOTIVEUPATOG A/KaI  TOEIKWV
ouCIWV

O1 Cnuiég Tou TTpogevouvTal amd Tn XPAon Tou
oxAuaTog Tou gival  OIAPOPETIKI) OTT0 aQuTr Tnv
avaypa@ouevn otnv adeia KUKAOPOPIag

O1 ¢nuiég Tou TTpogevouvTal OTTO CUMMETOXN O€
EMOEIEEIG, OE EOPTAOTIKEG TTAPEAATEIG, OE AYWVEG KOl
o€ Oe€loTeyVieg

O1 UAIKEG CnuIEG aTTé avao@AAIoTo Oxnua TTou Ogv
PEPEI ENANVIKEG TTIVOKIDEG

H MNpooTacia Bonus yia pia {nuid €Tnoiwg

Agv  kaAUTITETON  QuOIoAoyIKy  @Bopd,  @Bopég
TIPOEPXOUEVEG OTTO TNV XPON TOU OXAMATOG, YEVIKWG,
peiwon amédoong, PEiwWONn ayopacTIKNG (TEXVIKAG N
EUTTOPIKAG) agiag, KaBwg Kal aTToBEeTIKEG (nUIEG aTTO
oTéPNON TNG XPONG TOU

ATTONMILVETOI N TIPAYMATIKA TpEXouoa agia Tou
QUTOKIVATOU 1] TwV aoPAANICUEVWY €EQPTNUATWY TOU
TTOU €XOUV KOTAOTPA®El, KOTA Tnv nuépa Tng
ETMEAEUONG TNG QAOQOAIOTIKAG TIEPITITWONG, ME TNV
emM@UAaEn TOoU dApBpou 17 N. 2496/97 Trepi
uTTao@AAIoNG - UTTEPACPAAIONG

H €ublvn Tng Etaipgiag OTIG TIEQITITWOEIG TWV
CUNTTANPWHATIKWY KOl TTPOQIPETIKWY  ACQAAITEWY
eCavTAeiTal PEXPI TOU QAVAPEPOPEVOU ACPANICTIKOU
TTO00U YIa TNV QVTIOTOIXN TTPOQIPETIKA aO@AAION, O€
eTnola didpkela, €0Tw Kal av amd 1o idlo aruxnua
eTMABav TTEPIOOOTEPOI aa@aAiouévol Kivouvol. Kabe
KatafoAf amolnuiwong amd Tnv ETaipeia peiwvel
avtigToixa 10 006 autd. O AATITNG TNG aoPAAiong
€XEl TN dUVATOTNTA VA ETTAVAPEPEl TO AVWTATO TTOCO,
peTd amd aitnor) Tou aTnv Etaipeia kai kataBdAAovtag
Ta aopAaAIoTPA TTOU avaAoyouv



Mou gipal KaAuppévog;

21nv EAANVIKR ETKpaTEIa eKTOG o110 TNV KAAUwn AoTikiAg EuBuvng évavT Tpitwyv TTou 10XUEl Kal yia Ta KPATn — JEAN TNG
EupwTraikng ‘Evwong, Tou EupwTraikod OlkovopikoU Xwpou, KabBwg Kal Twv AOITTWV KPATWY, Twv OTToiwv Ta EBvIKa
Ipageia AieBvoug Acpdliong deopelovTal va epapudéaouv 1o TuRua Il Tng Evotroinuévng Zupgwviag. H Odikr) Borbeia
IoxUel Kal oTIG Xwpeg NG EupwTraikrig ‘Evwong cuptrepidapBavopévwy Twv Boovia, Maupofouvio, ZepBia, FYROM,
EABetia, NopBnyia, Toupkia povo oTo eupwTraikd TnG £56a¢Pog, EpOCOV TUUPWVNOEI.

Molgg gival o1 UTTOXPEWOEIG HOU;

O Ac@paAiopévog utroxpeouTal:

e Kard Tn ouvaywn Tng ac@aAioTiKAG cUuBaoNg:

Na ouptrAnpwaoel TTANPWG Kal PE akpifeia TNV aitnon ac@dAiong kai va Tnv UTTORAGAAEI uTToyeypappévn GTnv
Etaipeia

o Kard Tn didpKeIa THG AO@AAICTIKAG OUpBAONG:

Na dnAwael otnv ETtaipeia, péoa oe 14 nuépeg KABE PETABOAN Twv OTOIXEIWV TOU ACQAAIGHEVOU OXAUATOG KABWG
KOl KABE OTOIXEIO 1} TTEPIOTATIKO TTOU UTTOPEI va ETTIQPEPEI ONPAVTIKN €TTITACN TOU KIvOUvou, g€ BaBud TTou av n
Etaipeia 1o yvwpile dev Ba gixe ouvawel TNV ac@alioTik auuacn fi dev Ba Tnv €ixe ocuvayel Pe Toug idloug 6poug

Na yvwoToTrolei apéowg Kal eyypdewg otnv Etaipeia kGBe petafoAr] Tng dielBuvong KaTolkiag Tou ) TNG £€8pag TNG
ETMIXEIPNONG TOU

e Xg mepimTwON eméAeUong {nUIOyOVOU YEYOVOTOG:
Na evnuepwoel Tnv Etaipeia eyypdewg, Aueca Kal To apyoTePO evidg OKTW (8) €pydoIdwV NUEPWV YIa KABE
{nuIoy6vo yeyovog
Na dieukoAUvel kai va divel kGBe duvartr Kal eUAoyn BorBela OTOUG EKTTPOCWTIOUG ) OTOUG TTPAYHATOYVWHOVEG TNG

Etaipgiag, yia n diaTTioTWwon Kal Ta aiTia TOU aTUXAMATOG, TNV EKTIMNON TwV {NMIWV, KABWG Kal 0TToIoudATTOTE AAAOU
0€uaTog To OTT0I0 AuETa A £UPESA APOPd OTO ATUXNUO

Na TTpow6ei, yéoa o€ okTw (8) nuépeg, otnv ETaipeia, KABe SIKAOTIKO 1) €WAIKO £yypaPo, TTOU apopd TNV ETTEAEUCN
TOu KIVOUVOU, aTr’ OTTOU KOl av TTPOEPXETAI AUTO

Méte Kal TTWG TTANPWVW;

Ta aoc@aAioTpa KataBaAAovTal TTPo TNG TTaPaddCEWS TOU ao@aAIaTNPiou cuuoAaiou péow:
— Tayudpopeiou

— Tng utinpeciag PayOnline

— KivnTtou (Mobile Pay) xpnoigotroiwvtag Tnv epapuoyn Ydrogios App

— Aoc@aAioTikoU >upBouAou Tng ETaipeiag

— Tpdamelag

— Web banking/Phone banking

= Twv ypageiwv Tng ETaipeiag

la mep10adTEPES TANPOYPOPIES, TTapakaAeioBe va avarpééere aTov ITOTOTTO TNS ETaipgiag www.ydrogios.gr

: MNéte apyider kal TTOTE AfyeEl N KAAUYN;

H ac@dAhion apyiCel kai Afjyel OTIG NUEPONNVIEG TTou avaypdgovTal oTo ACQaNIoTrpIo cuuBoAailo.

m Mwg pITopw va aKupwow TN ocuppaon;

MTtropeite va akupwaoete TNV ao@AMIOTIK) oUpBacn ammooTéAAovtag ypamTh dnAwaon cag mpog Tnv ETaipeia, ota
aTolxEia €TMKOIVWVIag TTou avaypdgel n ETaipeia aTnv emionun 10ToogAida TNG Kal oTa KAOE €idOUG EVTUTTA TNG.



