Aoc@aAlion Oxnuatwv 0N

‘Eyypa@o TTANPO@OpIWY VIO TO ACQAAICTIKO TTPOIOV
Etaipeia: Yopoyeiog A.A.A.E — EANGSa, ApiBuog ILE.MH 12448
Mpoidv: TouplioTikd Acw@opeio o AKivnaia

To Tapdv €viutio TTANPO@OPIWY ac@aAlcTnpiou cuuBoAaciou TTapéxel TNV KATAypa®r Twv KUPIWV KAAUWEWY,
eCaipéoewyv Kal Aoimmwv TTAnpogopiwv. O1 TTAAPEIG TTPO-CUPPBATIKEG KAl GUHPBATIKEG TTANPOQPOPIEG yia TO &V AOyw
Tpoidv TrepIExovtal atoug Opoug Ac@AAiong TTou eival avapTtnuévol atov IoTdéToTTo TNG ETaipeiag www.ydrogios.gr 1
TTou dlaTiBevTal yéow Tou Ac@aAioTikoU AlauecoAaBnTt cag. To TTapdv EVIUTIO TTANPOQOPIWY OEV UTTOKABIOTA oUTE
TNV TTPoRAeTTOUEVN ATTO TNV I0XU0UCA VOUOBETia TTpo-oUPBATIKA evNUEPWAN, OUTE TNV AG@AAIOTIKH oUUBaCN Kal TOUG
YEVIKOUG Kai €181KoUG 6pOoUG AUTNG.

Ti gival autd 10 €idog ao@dAiong; AuTo To €id0G aO@AAIONG KOAUTITEI TNV ACTIKA €uBUvn €vavTl TPITWV yia
atuyfuaTta Tmou Ba TTPOokKANBoUv atd TNV KUKAO@Opia TOUu OXAMATOG, KABWG Kal TIG CUMTTANPWHMOTIKEG BACIKEC
KaAUWeIG auTou.

lJ‘\ Ti ao@aAieran; Ti ev ao@alileTat;

Bagikéc KAAGWEIG X ZnuI€G TToU TTPOUTTAPXAV TG ao@daAiong

v AoTikfy EuBivn évavti Tpitwv ammd Tnv KUKAo@opia Tou
OXAMATOG YIa UAIKEG CnUIEG KOl owUaTIKEG BAGBES, £wg

TOU TT000U TTOU OpidEl O VOUOG ﬂ Y-rrdpxouv '|'|'£p|op|o'poi oTnv
YAIKEG ZnpIEG aTTd avao@AAIoTo OXnua KA )\UllJl’];

dpovrida aTov TéTT0 Tou ATUXHUOTOG
MpooTacia Bonus

Mupdg

OAIkn kal Mepikn KAOTTH

O1 Cnuiég amd mpobean Tou ac@aliopévou f Tou
0dnyou ToU OXN\MaTOG

O1 Znuiég TTou TTpogevouvTal aTTd 0dnyo TTou OEV EXEl
TNV Katd véuo adeia 0dynong yia Tnv Katnyopia Tou
OXAMOTOG TTOU 0dNyEi

O1 Znui€g TTou TTpogevouvTal atmé odnyd o OTToiog TeAEi
uTTé TNV £TTiIdBPACH OIVOTIVEUMATOG /KAl TOSIKWY OUCIWV

O1 ¢nuiég TTou  TTpogevoluvTal aTd Tn XPACN Tou
OXAUATOG TIOU €ival  OIQQOPETIK aTmd  QuTH TNV
avaypa@opevn oTnv adeia KUKAogopiag

O1 Cnuiég TTOU TTPO&EvVOUVTOl OTTO OCUMMETOXH Of€
€MOEIEEIG, O €0PTOOTIKEG TTAPEAACEIG, OE AYWVEG Kal
o€ degloTexvieg

O1 UAIKEG Cnuiég ammd avao@AAioTo éxnua TTou Ogv
PEPEI EAANVIKEG TTIVOKIOEG

H MNpooTaacia Bonus yia pia Znuid eTnaiwg

Agv  KaAOTITETAI  QUOIOAOYIKA  @Bopd,  @BopEG
TIPOEPXOUEVEG OTTO TNV XPriON TOU OXNMATOG, YEVIKWG,
peiwon amodoong, peiwon ayopacTIKAG (TEXVIKAG N
eUTTOPIKAG) agiag, KaBwg Kal oTToBeTIKEG CNUIEG aTTd
oTéPNON TNG XPoNG Tou

ATTONUILVETOI N TTPAYMATIKA TpExouoa agia Tou
QUTOKIVATOU N TWV aoQAAIOUEVWY €EAPTNUATWY TOU
TTOU £XOUV KOTOOTPAPEl, KATA TNV NUEPA TNG ETTEAEUCNG
NG AOQAAIOTIKAG TTEPITITWONG, ME TNV EMQUAAEN TOU
apBpou 17 N. 2496/97 Tepi umac@AAiong -
uTTEPAcPAAIoNg

H €uBlvn 1ng Etaipgiog OTIG TEPITTWOEIG TwWV
OUMUTTANPWUATIKWY KOl TTPOCIPETIKWY  A0QAANICEWV
€CaVTAEiTOl PEXPI TOU QAVAPEPOUEVOU QATPANIGTIKOU
TToooU yia TNV QvTioToIXN TTPOQIPETIKA ao@AAIoNn, O€
€TNOIa OIAPKEID, £€0TwW Kal av amd 1o idlo atuxnua
eMNABav TrePIcadTEPOI aoPaAIoPEVOl KivOuvol. Kdabe
kataBoAnl armolnuiwong amd Tnv Etaipgia  peiwvel
avtioToixa 10 o006 autd. O AATITNG TNG ACPAAIONG EXEI
Tn duvaTtdTNTa Va ETTOVOPEPEI TO AVWTATO TTO0O, PETA
amé aitnor) Tou otnv Etaipeia kai kataBdAAovtag Ta
a0@AANICTPA TTOU avaAoyouv

ANANENENEN



Mou gipal kKaAuppévog;

210V dnAwBEvTa Xwpo oTdBueuong, eviog TNG EAANVIKAG ETTikpdreiag, 6TTwg avaypdetal atnv YTeuBuvn ArjAwon Tou
N. 1599/86, Tou ouvodeuel TNV aiTnon ac@AAIong

Moleg gival o1 UTTOXPEWOTEIG HOU;

O Ac@aAiopévog utroxpeoUTal:

e Kard Tn ocuvayn Tng ac@aAioTIKAG cUUBAONG:
Na ouptrAnpwoel TTANPWG Kal PE akpifeia TNV aitnon ac@dAiong kai va Tnv UTTORAAAEl uTToyeypappévn oTnv
ETaipeia

o Kard Tn didpkela TNG AO@PAAICTIKAG OCUMBAONG:

Na dnAwoel otnv ETaipegia, péoa oe 14 nuépeg kABe PETABOAN TWV OTOIXEIWV TOU ACPAAIOUEVOU OXMHATOG KOBWG
Kal KABE OTOIXEIO 1 TTEPIOTATIKO TTOU WTTOPEI va ETTIQPEPEI ONUAVTIKA €TTITACN Tou KIvOUvou, o€ BaBud TTou av n
Etaipeia 1o yvwpile dev Ba gixe ouvawel TNV acPalioTikr) ouuBacn fi dev Ba Tnv gixe cUVAWE! PE TOUG iBIoUG 6POUG

Na yvwoToTtroli apéowg Kai yypdewg otnv Etaipeia kaBe petaBoAr Tng d1eUBuvong KaTolkiag Tou ) TnG £€8pag TNG
ETTIXEIPNONG TOU

o X& mepPiTTTWON eMEAEUONG {NUIOYOVOU YEYOVOTOG:
Na evnuepwoel Tnv Etaipeia eyypdewg, GUEca KAl TO apyoTEPO €VIOG OKTW (8) €PYACINWY NUEPWV YIO KABE
{nu1oyoévo yeyovog
Na dieukoAUvel kail va divel kGBe duvatnh kal elAoyn BoriBeia 0TOUG EKTTPOCWITTOUG 1} OTOUG TTPAYUOTOYVWHOVEG TNG

Etaipeiag, yia Tn diaTTioTWwon Kal Ta aiTia ToU aTuXAPoTog, TNV EKTiUNON Twv {NUIWY, KaBwg Kal 0TToIoudrTToTe GAAOU
B€paTog To OTT0I0 AUEDO I £EUPETa aPOPa GTO aTUXNUA

Na TTpowBei, péoa o okTw (8) Nuépeg, aTnv ETaipeia, KABe dIKAOTIKO 1) €EWAIKO £yypa®o, TTOU aQopd TNV eTTEAEUCN
TOU KIvOUVOU, aTr’ OTTOU KaI AV TTPOEPXETAI QUTO

MéTe Kal TTWG TTANPpWVW;

Ta aoc@aAioTpa kKataBdAAovTal TTPo TNG TTAPAdOCEWS TOU aoPaAIcTNpiou cupBoAaiou péow:
— Taxudpopeiou

— Tng utinpecaiag PayOnline

— KivnTou (Mobile Pay) xpnoiyotroiwvtag Tnv e@apuoyn Ydrogios App

= Aoc@aAioTikoU ZupBoUAou TnG ETaipeiag

— Tpamedag

— Web banking/Phone banking

— Twv ypageiwv Tng ETaipeiog

la mep1oobTePeS TANPOYOpIcS, TapakaAeioBe va avarpééere arov Io0TéTOTTO TNG ETalpgiag www.ydrogios.gr

s [61€ apxider ko woTE ARyl N KAAuyn;

H ac@dAion apyilel kai Afjyel OTIG NUEPONNVIES TTou avaypd@ovTal oTo ACPaAIoTHPIo cuuBoAailo.

m MNwg pImopw va akupwow TN ocUppaon;

Mrtropeite va akupwoeTte TNV ac@alioTikiy oUpBacn amooTéAAovTag ypatrt) dAAwon oag Tmpog Tnv ETaipeia, oTta
oToIxEia eTTIKoIVWViag TTou avaypd@el n ETaipeia otnv emionun 10ToceAida Tng Kal oTa KABE €idoug EvTUTTA TNG.



