Aoc@aAlion Oxnuatwv LN

‘Eyypa@o TTANPoQOopIWY YId TO acQAAIOTIKO TTPOIOV
Etaipeia: Yopoyeiog A.A.A.E — EANGOa, ApiBuog ILE.MH 1244€
Mpoidv: TouploTIkO Acw@opeio Xeluepiviig MNMepiodou

To mapdv €viuTio TTANPOPOPIWY acPOAICTNPIoU cuufBoAaiou TTapEXEl TNV KATAypa@r Twv KUpiwv KAAUWEwv, eEaIpECEWV Kal
Aoimmwv TAnpo@opiwv. O1 TTAAPEIG TTPO-CUPBATIKEG Kal UUBATIKEG TTANPOQOPIES YIa TO £v AOyw TTPoidv TrepiExovtal atoug Opoug
Ac@dhiong Trou eival avaptnuévol aTov IoToToTro NG ETaipegiog www.ydrogios.gr 1 Tou OiatiBevral Yéow Tou OOQ@AANIGTIKOU
SiapecoAafnTr oag. To TTapdv EVIUTIO TTANPOPOPIWV eV UTTOKABIOTA oUTE TNV TTPORAETTOPEVN OTTO TNV I0XUoUCa vouoBeaia TTpo-
oupuBaTiKA evnUéPwan, oUTE TNV ao@AAICTIKI) gUuBaon Kal Toug YeVIKOUg Kal €181KoUG 6pOUG AUTAG.

Ti gival auTo 1O €idog ao@daAiong; Autd To €id0g aCPAAIONG KAAUTITEI TNV ACTIKA €uBUvVN évavTi TPITWV yia atuxAuaTa TTou Ba
TTPoKANBoUV atrd TNV KUKAOQOPIa TOU OXMHATOG, KOBWG Kal TIG CUUTTANPWUOTIKEG BACIKEG KAl TTPOCIPETIKEG KAAUWEIG auToU.

lAJ‘\ T ac@alAieTai;

Baoikég kaAuyeig
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AoTikfy EuBuvn évavTi TpiTwv atmd TNV KUKAO®Opia Tou
0OXAMaTOG VI UAIKEG CNUIEG Kal CWUATIKEG BAABEG, £wg
Tou TT000U TToU OpIel 0 VOUOG

YAIKEG ZnpiEG atrd avacPAAIaTo OXNUa
dpovrida aTov TOTTO TOu ATUXHUOTOG
MpooTacia Bonus

Mupdg

OAIKR Kol MepIkr) KAOTT)

MpoaipeTikég KAAUYEIG

Odikr BonBeia Bapéwv Oxnuatwy EAAGSa

Odikry Bonbeia Bapéwv Oxnudtwv EAAGOa - E.E —
Boovia — Maupofouvio-ZepBia — FYROM — EABetia —
NopBnyia — Toupkia To TPOYypaPPa TTaPEXEI KAAUWN
pévo 0TO EUpWTTAIKS TNG £5APOG

Mpoowiké ATixnua Odnyou

EmmAéov ke@dAaio Mupdg

EmmAéov ke@aAaio OAIkAG Kal MepIkrg KAOTTAG
Duoikd Paivopeva

Kak6BouAeg evépyeleg TpiTwv
Opalon KpUoTAAwYV pe ATTaAAayn
Nouikr MNpooTacia

18ieg Znui€g pe AtraAlayn

AOTIKNA EuBlvn I&10KTATN
opeINOUEVNG O€ TpoXaio aruxnua
ATTWAEIO ) KATAOTPOPR aTTooKEUWV — EANGda- E.E -
E.O.X kai EABeTia

New@opeiou un

Ti dev aoc@alilerar,;

X ZnuI€G TTOU TTPOUTTAPXAV TNG aopdaAiong
X T1poaIpeTIKEG KAAUWEIG TTOU OEV £XOUV ETTIAEYEI

m YT dpXouV TTEPIOPICHOI OTNV

KaAuyn;

O1 ¢nuiég atmd TTPdBeon Tou aG@AAICUEVOU 1 TOU
0dnyouU ToU OXrMATOG

O1 ¢nui€g TTou TTpo&evouvTal aTTd 0dNyd TTou dev EXEl
TNV Katd vopo adeia odAynang yia TNV KATnyopia Tou
OXAMUATOG TTOU OdNVYEi

O1 Znuiég TToU TTPOEEVOUVTalI OTTO 0dNyd O OTT0I0G
TeAEi UTTG TNV eTTiIOPACN OIVOTIVEUPATOG /KAl TOGIKWV
ouCIWV

O1 ¢nuiég TToU TIpo&evouvTal aTTO TN XPAON TOu
oXAMaTog TTOU €ival JIAQOPETIKA OTTd auTh Tnv
avaypa@ouevn oTnv adeia KUKAOPOopiag

O1 {nuiég TTou TTPOgeEVOUVTAl OTTO CUMMETOXN O€
eMIOEIGEIG, OE €OPTAOTIKEG TTAPEAACEIG, OE QAYWVEG
Kal o€ OeEloTEXVIEG

O1 UAIKéG CnuIEG aTmd avao@AAIoCTO OXnuUa TTou dev
@EpEl ENANVIKEG TTIVOKIOEG

H MpooTacia Bonus yia pia {nuid £Tnoiwg

Agv  koAUTITETOI  QuUOIoAoyIKh  @Bopd,  @BopEg
TIPOEPXOUEVEG aTTO TNV XPHon TOu OxXMMATOG,
YEVIKWG, MEiwon otmoédoong, MeEIwon ayopacTiKAg
(TeEXVIKAG i EPTTOPIKAG) adiag, KaBwg Kal aTTOBETIKEG
gnuIEG aTT6 oTEPNON TNG XPONG TOU

ATTOlnUILVETAl N TIPAYPATIKA Tpéxouoa agia Tou
QUTOKIVATOU 1 TWV A0QOAICPEVWY £EOPTNUATWY TOU
TTOU €XOUV KATaoTpa@el, Katd Tnv nuépa Tng
eMEAEUONG TNG QOQAAICTIKNAG TIEPITITWONG, HE TNV
eM@PUAaEN Tou GpBpou 17 N. 2496/97 Tepi
UTTOO@AAIONG - UTTEPACPAAIONG

H €uBivn Ttng ETaipeiag OTIC TTEPITITWOEIS TWV
CUNTTANPWHATIKWY KAl TTPOAIPETIKWY  aCQPAAICEWV
eCavTAeiTal PEXPI TOU OvVOPEPOUEVOU ACPAAICTIKOU
000U YIa TNV QvTIOTOIXN TIPOAIPETIKY) aopdaAion, o€
etola didpkela, €0Tw Kal av ommd To idl0 atiyxnua
eTmNABav TTEPIoOOTEPOI ao@aliguévol Kivouvol. Kabe
kataBoAn amolnuiwong amd Tnv ETtaipeia peiwvel
avtioToixa 10 M006 autd. O AATITNG TNG aCPAAIoNG
€€l TN SUVATOTNTA VA ETTAVAPEPEI TO AVWTATO TTOCO,
METG amd aitnory Tou oTnv  Etaipeia  kai
kataBdAAovtag Ta ac@aAIoTpa TTou avaAoyouv



Mou gipal kKaAuppévog;

>1nv EAAnVIKA ETTIKpdaTEIa eKTOG atrd Tnv KAAuwn AoTiKAG EuBivng évavTi Tpitwv TTou 1I0XUEl Kal YIa Ta KPATN — HEAN TNG
Eupwtraikig ‘Evwong, Tou Eupwtraikol Oikovopikou Xwpou, KaBWg Kal TwV AOITTWY KPATWY, Twv oTroiwv Ta EBvIKG
pageia AieBvolg Acpdliong deapelovtal va epapudcouv 1o TunRua Il Tng Evotroinuévng Zupgwviag. H OdikA BorBeia
I0XUElI Kal OTIG XWpeS TNG EupwTraikrg ‘Evwong cuptrepihapfavopévwy Twy Boaovia, MaupoBouvio, ZepBia, FYROM,
EABeTia, NopBnyia, Toupkia yévo 010 eupwTTaiko TNG £€8aP0og, EQOCOV CUPPWVNOEI.

Molgg €ival o1 UTTOXPEWOEIG HOU;

O Ac@aAiopévog utroxpeouTal:

e Kard Tn ocuvayn Tng ac@aAioTIKAG cUPBAONG:
Na ouptrAnpwoel TTANPWG Kal PE akpifeia Tnv aitnon ac@dAiong kai va Tnv UTTORAAAEl uTToyeypappévn oTnv
ETaipeia

o Kard Tn didpKela TNG AO@PAAICTIKAG oCUMBAONG:

Na dnAwoel otnv ETaipeia, péoa oe 14 nuépeg kABe PeTaBOAN Twv OTOIXEIWV TOU ACPAAIOUEVOU OXNHATOG KOBWG
Kal KABE OTOIXEIO 1 TTEPIOTATIKO TTOU WTTOPEI va ETTIQPEPEI ONUAVTIKA €TTITACN Tou KIvOUvou, g€ BaBud TTou av n
Etaipeia 1o yvwpile dev Ba gixe ouvawel Tnv ac@alioTikr) ouuBacn i dev Ba Tnv gixe cuVAWE! PE TOUG iBIoUg 6POUG

Na yvwoToTtroli apéowg Kai eyypdewg otnv Etaipeia kaBe petaBoAr Tng d1eUBuvong KaTtolkiag Tou ) TnG £€8pag TNG
ETTIXEIPNONG TOU

e X& mePITTTWON £MEAEUONG {NUIOYOVOU YEYOVOTOG:
Na evnuepwoel Tnv Etaipeia eyypdewg, AUeca Kal TO apyoTEPO €VIOG OKTW (8) €PYACINWY NUEPWV YIO KAOE
{nu1oyoévo yeyovog
Na dieukoAUvel kail va divel kGBe duvath Kal elAoyn BoriBeia GTOUG EKTTPOCWITTOUG 1} OTOUG TTPAYUOTOYVWHOVEG TNG
Etaipeiag, yia Tn diaTTioTwon Kal Ta aiTia Tou aTuXAPoTog, TNV EKTIUNON Twv {NUIWY, KaBwg Kal 0TToIoudnTToTe GAAOU
B€paTog To OTT0I0 AUED I £EUPETa apOoPa aTO aTUXNHUA

Na TTpowBei, péoa o okTw (8) Nuépeg, aTnv ETaipeia, kABe dIKAOTIKO 1) €EWAIKO £yypago, TTOU aQopd TNV ETTEAEUCN
TOU KIvOUVOU, aTr’ OTTOU KaI AV TTPOEPXETAI QUTO

MoTe kKal Twg TANPWVW;

Ta aoc@daAioTpa kKataBdAAovTal TTPo TNG TTAPAdOOEWS TOU AoPAAICTNPIoU CUBOAdiou HEow:
— Taxudpopeiou

— Tng utinpeaiag PayOnline

— Kivntou (Mobile Pay) xpnoipotroiwvTtag Tnv epappoyn Ydrogios App

— AoggaAioTikou ZupBouAou Tng ETaipeiag

— Tpatmeag

— Web banking/Phone banking

— Twv ypageiwv Tng ETaipeiag

la mepioodTepeS TANPOPOpPIES, TapakaAsioBs va avarpééete arov I0TéTOTTO TS ETaipgiag www.ydrogios.gr

o | Noéte apyider kai TTOTE AfyEl N KAAUYN;

H ac@dAion apyiCel kai Afjyel OTIG NUEPONNVIES TTou avaypd@ovTal 0To ACQaAAIoTHPIo cuuBoAailo.

m Mwg pITopw va aKupwow TN ocuppaon;

Mrtropeite va akupwaoeTe TNV ac@alioTikiy oUpBacn amooTéAAovTag ypatrtr) dAAwon oag Tmpog Tnv ETaipeia, ota
oToIXEia eTTIKoIVWVIag TTou avaypd@el n ETaipeia otnv emionun 10TooeAida Tng Kal oTa KABE g€idoug EvTUTTA TNG.



