Aoc@aAlion Oxnuatwv

‘Eyypa@o TTANPOQOpIWY YIa TO aCQAAIOTIKO TTPOIOV
Etaipeia: Yopoyeiog A ALA.E — EANGda, ApiBuog IE.MH 12448
Mpoidv: E.I.X. SMART PLUS

To TTapodv EVTUTTO TTANPOPOPIWY acPaNICTNPiIoU CUPBOACiou TTOPEXE! TNV KATAYPAP TwV KUPIWV KAAUWEWYV, EEAIPECEWY KAl AOITTWV
TTANpo@opiwyv. OI TTAAPEIG TTPO-CUPPBATIKEG Kal CUUBATIKEG TTANPOPOPIES YIa TO £v Adyw TTPoidV TTEpIEXovTal aToug Opoug AopdaAiong
TTOU gival avapTnuévol aTov 1I0ToToTTo TNG ETaipeiag www.ydrogios.gr r ou diatiBevral péow Tou AcpaAlioTikou AiapecoAafnTh oag.
To TTapdv Eviutio TTANPOPOopPIWV Oev UTTOKABIOTA oUTE TNV TTPORAETTOMEVN ATTO TNV I0XU0oUCa vouoBeaia TTpo-cuuBaTIKA evnuépwaon,
ouTe TNV AdoQaAIoTIKI) oUPBACH Kal TOUG YEVIKOUG Kal €181KoUg 6poUg AUTAG.

Ti gival autd 1O €idog ao@dAiong; Auto To €idog ao@AAIONG KAAUTITEI TNV OOTIKY €UBUVn €vavTi TPITWV yIa aTuxfAuaTa TTou Ba
TTPOKANBoUV aTTé TNV KUKAOQOpPIa TOU OXAUATOG, KABWG Kal TIG CUUTTANPWUOTIKEG BACIKEG KOl TIPOAIPETIKEG KOAUWEIG auToU.

IJA\ Ti ao@ahileTar; Ti Sev ac@aAileTar;

BaoIkEG KAAUYEIC X Znui€g TTou TIPOUTIAPXAV TNG aoPAAIong
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v AoTikj EuBUvn évavT TpitTwv ammd TNV KukAogopia Tou [FRRTFEIEE [EROEE I 7 S S )

0XAMATOG, YIa UAIKEG CnuIEG KOl owMAaTIKEG BAAREG, £wg
TOU TT000U TTOU OpiCEl 0 VOUOG

X To mpoowTkS atuxnua Tou odnyou étav dev gival UTTAITIOq
yla 1o atixnua

MpoowTrikd ATuxnua Odnyou

YNIKEG CnUIEG ATTO avac@AAIoTO OXnua

Emeiyouca Agpopetagpopd

Ddpovrida oTov TETTO TOU ATUXAHATOG

MpooTacia bonus . ,
PUOUAKION T GTUXTUG m YTrapXouV TTEPIOPICHOI OTNV

Mupdg Ké)\UlIJn;
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Mupdg atrd TPOUOKPATIKEG EVEPYEIEG
AaTikr) EuBUvn TTupdg €vavt Tpitwv
Mupdg atrd KakOBOUAEG evEPYEIEG
OAIKr KAOTTA

Duoikd paivopeva

Nouikn MpooTacia

Aepodoakol

MpoaipeTikEG KAAUWEIG

0dikn kal TagIdiwTikA BorBeia
03Ik BoriBeia EANGDa

MpoowTik KadAuywn 24X365: MpoowTmkd atuxnua Tou
gupBaAlopévou aveEapTnTa av odnyei i OxI To OXNUa

Mupdg atréd oxAaywyieg-oTaOEIG-aTTEPYiEG

KakoBouAeg evépyeleg TpiTwvV

Opalon KPUGTAAAWV PE 1 Xwpig aTTaAAayn

18ieg Znuiég

Avtikataotaon  OxAupatog  Adyw  AUTOKIVNTIGTIKOU
ATtuxiuarog

O1 ¢nuiég atTé TTPOBEan Tou aC@AAICUEVOU 1} TOU 0dnyou
TOU OXNMATOG

O1 Znuiég Tou TrpoevouvTal até odnyd Tou Bev €XEl TNV
Katd vépo ddela 0odfynong yia Tnv KoTnyopia Tou
OXAHaTOG TTOoU 0dNYEi

O1 gnuiég TTou TTpogevouvTal aTTd 08NYO O OTTOI0G TEAET UTTO
TNV €TTIOPACN OIVOTIVEUUATOG /KAl TOZIKWY OUTIWV

O1 gnuiég TTou TTpoggvouvTal atéd Tn XPAGN TOU OXMHATOG
TTOU €ival SIaQOPETIKA aTTd AUTH TNV AVAYPAPOUEVN GTNV
adela KukAopopiag

O1 {nui€g TTou TTpogevouvTal aTTO CUUUETOXN O€ €MIOEIEEIG,
O€ €0PTAOTIKEG TTAPEAAOEIG, OE AYWVEG KAl O€ DECIOTEXVIES

O1 UAIKEG CnuIéG aTTd avaog@AANIoTo Oxnua TTou Oev QEpEl
€ANVIKEG TTIVOKIDEG

H lMpooTacia Bonus yia pia {nuid £Tnoiwg

Aev KOAUTITETO (PUGIOAOYIKT) ®Bopa, ®Bopég
TIPOEPXOMEVEG ATTG TNV XPACN TOU OXNHOTOG, YEVIKWG,
peiwon amédoong, HeEiwOn ayopacTKAG (TEXVIKAG N
EUTTOPIKNG) agiag, Kabwg Kal OTTOBETIKEG CnuIEG aTTd
atépnon g xpriong Tou

ATTO{nNUIWVETOI N TIPAYMATIKA  Tpéxouoa agia  Tou
QUTOKIVATOU 1 TwWV OCQAAICUEVWY €EAPTNUATWY TOU TTOU
£XOUV KATOOTPO®Ei, KATA TNV NUEPA TNG ETTEAEUCNG TNG
ao@aAIOTIKAG TTEPITITWONG, YE TNV EMIQUAAEn Tou dpBpou
17 N. 2496/97 Tepi uTTACPAAIONG - UTTEPATPAAIONG

H euBdvn g Etaipeiag OTIG TIEPIMTTWOEIG  TWV
CUMTTANPWHATIKWY  Kal TIPOCIPETIKWY  ao@aAiTEWV
eCavTAgiTal PEXPI TOU ava@EPOUEVOU OOPAAIOTIKOU TTOCOU
ylo TNV QVTioTolXn TIPOQIPETIK) QO@AAION, Of €TACIA
OIdpKeIa, €0TW Kal av amd To idlo artuxnua emiABav
TEPIOOOTEPOI  ao@aAiopévol  Kivouvol. KdBe kartafoAn
armolnuiwong amdé Tnv ETtaipeia peiwvel avriotoixa 10
o060 auté. O AATITNG TNG aoPAAIong £xel TN duvaTOTNTA
va ETTavVaQEPEl TO AVWTATO TTO0O, PETA OTTd aQiTnor Tou
otnv Etaipeia kai kataBdAAoviog Ta ac@AGANIGTPA  TTOU
avahoyouv



Mou gipal kKaAuppévog;

>1nv EAAnvik Emikpdreia ektdg amd Tnv kKGAuwn AoTikAg EuBuvng évavti Tpitwv TTou 100l Kol yia Ta KPATn — PéAN NG
EupwTraikig ‘Evwaong, Tou Eupwtraikol OikovouikoU Xwpou, KaBwg Kal Twv AOITTWY KPATWY, Twv oTroiwv Ta EBvikd IMpageia
AigBvoug AcpaNiang deapelovTal va epapudaouy 1o Turfua lll Tng Evotroinuévng Zupgwviag.
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Molgg gival o1 UTTOXPEWOEIG HOU;

O Ac@aliopévog uttoxpeoUTal:

Katd Tn oOvayn Tng ac@aAioTIKAg cUuBaong:

Na cupTTAnpwael TTANPWG Kal Je akpifeia Tnv aitnon ac@daliong Kai va Tnv uttoBAAAEI uttoyeypappévn atnv ETaipeia

Katd tn di1dpKela TG ao@aAIoTIKAG oUuBaong:

Na dnAwaoel otnv Etaipeia, péoa oe 14 nuépeg KABe PETABOAR TwV OTOIXEIWV TOU ACPANICPEVOU OXAHUOTOG KOBWG Kal KABE
OTOIXEIO 1 TTEPIOTATIKO TTOU UTTOPEI VA ETTIPEPEI TNUAVTIKN €TTITACN TOu KIvdUvou, o€ Babud TTou av n ETaipeia 1o yvwpile dev
Ba gixe ouvawel TNV ao@AAICTIKr) oUpBacn i dev Ba Tnv gixe cuvayel Pe Toug idlIoug 6Poug

Na yvwaoToTrolei apéowg Kai eyypaews otnv Etaipeia kdBe petaBoArn tng dielBuvong katoikiag Tou A TnNG €0pag Tng
ETTIXEIPNONAG TOU

e TEPITTTWON £TEAEUONG {NUIOYOVOU YEYOVOTOG:

Na evnuepwoel Tnv Etaipeia eyypdeowg, dueca kKal To apyodTepo €VIOG OKTW (8) epydoInwyY NUEPWV yia KABe {nuioyovo
YEYovog

Na OleukoAUvel kal va Oivel kaBe duvarh kal eUAoyn BorBeia OTOUG EKTTPOCWTIOUG I OTOUG TIPAYUOTOYVWUOVEG TNG
Etaipgiag, yia Tn diamioTwon Kal Ta aifia TOU OTUXAUOTOG, TNV €KTIUNON Twv {nUIWYV, KOBWG Kal oTToloudnTroTe GAAoU
BépaTog To OTT0I0 APETA I EYUETT APOPA GTO ATUXNUA

Na TpowBei, péoa oe okTWw (8) nuépeg, otnv Etaipeia, kGBe dikaoTikd i eEWOIKO £yypago, TToU a@opd Tnv €TTEAEUCT TOU
KIvdUvou, aTr’ OTToU Kal av TTPOEPXETAI AUTO

Mote Kal TWG TTANPWVW;

Ta ac@aMioTpa kataBdAAovTal TTPo TNG TTApaddoEWG Tou aag@alioTnpiou cupBoAaiou péow:

Tayudpopeiou

Tng utnpeaiag PayOnline

Kivntou (Mobile Pay) xpnoipotroiwvtag Tnv epapuoyn Ydrogios App
Ao@aAioTikoU ZuppoUuAou Tng ETaipeiog

Tpatelag

Web banking/Phone banking

Twv ypageiwv TG ETaipeiag

la mep1o0dTEPES TANPOYOpIES, TapakaAsioBe va avarpééete aTov 10TéTOTTO TNS ETaipeiag www.ydrogios.gr

MNéte apyider kal TTOTE AfyeEl N KAAUYN;

H ao@dAion apxicel kal Affy€l 0TIg nuEPOUNViEG TTOU avaypdgovtal 0To AGPAAIGTAPIO GupBOAalo.

m Mwg pITopw va akupwow TN ocuppaon;

Mrtropeite va akupwaoeTe TNV ac@aAIoTIKI) oUpBacn atrooTEAAovTag ypatTh dAwaor oag Tpog Tnv ETaipeia, oTa oToixeia
ETTIKOIVWVIOG TTou avaypa@el n ETaipeia atnv emmionun 1I0ToceAida TNG Kal OTA KABE €idoug EVTUTIA TNG.



