AcpdaAion PwToBOATAIKWY ZUCTNHATWV:

‘Eyypago TTAnpo@opiwy yia To ao@AAICTIKO TTPOIOV

Etaipeia: Yopoyeiog A.A.A.E — EANNGOa, ApiBudg ILE.MH 124480101
Mpoidv: Kard mavtog Kivouvou ZuvappoAoynong GwroBoATaikng E

To TTapov EVTUTTO TTANPOPOPILY aCQAAICTNPIOU CUPBOACiou TTapPEXEl TNV KATAYPAQPr TwV KUPIWV KOAUWEWV,
eCaipéoewv Kal Aoimmwyv TTAnpo@opiwyv. O1 TTANPEIS TTPO-CUPPBATIKEG KAl CUMPBATIKEG TTANPOQPOPIES yIa TO €V AOYyw
TTpoidv TrepIExovTal aToug Opoug ACQAAIoNG TTou €ival avapTnuévol oTov I0TOTOTTO TNG ETaupeiag www.ydrogios.gr 1y
TTou diaTiBevtal péow Tou Ac@aAioTikoU AlapegoAaBnTi cag. To Tapdv EVIUTIO TTANPOQPOPIWY Oev UTTOKABIOTA oUTE
TNV TTPORAETTONEVN aTTO TNV I0XUOUCa VOUoBEeTia TTpO-CUPBATIKA evnuEPWOT), oUTE TRV GCQAAICTIKA oUPBACN Kal TOUG
YEVIKOUG Kal €101KoUG Opoug auTrG.

Ti gival autd 10 €idog ao@AAiong; AuTO To €idog aoPAAIoNG KaAUTITEl KABE aTTPOPRAETITN Kal aipvidia aTTWAEIa 1)
nuIa TToU Ba TTPOKANBEi O0TO €pyo TTOU OQEiAETal, EVOEIKTIKA Kal OXI TTEPIOPIOTIKA, OTOUG TTAPOKATW KIVOUVOUG.
MpoaipeTIK@ PTTOPOUV Va AoQAAIOTOUV O PNXAVOAOYIKOG £EOTTAICOG TOU £pYOAGRBOU, 01 £PYOTASIOKEG EYKATOOTACEIG,
N UQICTAUEVN TTEPIOUTIA TOU IDIOKTATN / KUPIOU TOU £pYOU KOl N ATTOKOMION EPEITTIWV.

T ac@alideTau; E Ti dev aoc@alideTai;

KaAUWeIG Ol OTTOieG TTaPEXOVTAl, EVOEIKTIKG Kai Oyl % Otroiadnote atroBeTIK 1 eTTakGAoudn {nuid
TTEPIOPICTIKA: X A6Aog TOU AATTN TG ao@AAiong nf/kal  Tou
Ac@aAicuévou
v Kepauvog X AmwAeia  ¢nuid TTOU  €ival  GUECN OUVETTEID
ouvexoUg eTidpaong TnG AIToupyiag
v @0eAAa, KaTalyida, TTAnuUUpa X AmwAgia | ¢nuid og €CapTpaTa R UAIKG TTOU
BewpolvTal avaAwaoiya
V' Xiévi, xaA&di, TTayeTég w,p UVT,' v ’w . ) o
X AmwAgia f ¢nuid yia TNV oTToia 0 TTPONNOEUTAS A
v Seiopég KOTAOKEUAOTAG A ETTIOKEVACTAG €uBUveTAl CUPQWVA
v ) ) ME TO VOO 1 cuppaTiKG
Name e, (e e X AmwAegia [ ¢nuid TTou o@eiAeTal o€ O@AAPOTA A
v dwtid, ékpnin eEAQTTWPOTA TTOU TTPOUTTAPXAV TNG ao@AAiong Kal
ATAV YVWOTA OTOV GOQAAICUEVO
v BpayukUKAwpa
v KAoTrA pe Sidippnén
v

YTTapXouV TTEPIOPIOHOI OTNV
KAAuyn;

TPOPOKPATIKEG  evépyElEG,  OTAOEIG,  QATTEPYiIEG,
TIONITIKEG TOPAXES E

\

Kak6éBouAeg evépyeleg

<

AaTIKA €uB0vn évavTl TPITWV TApnon OAwv Twv PETPWVY QUOIKNAG aOQAAEIOG Kal
OAwv Twv €k Tou NOPou TTPORAETTOUEVWY WETPWV
TIPOANTITIKAG KAI KOTAOTOATIKAG TTUPOTTPOCTAGIOG

H k&Auwn KAOTTAG TTapéxeTal HOvo €4Gv Ol XWPOoI Twv
ammobnkKwv QUAGoooVTal 24 WPEG TO EIKOCITETPAWPO,
ME eCEIOIKEUPEVO TTPOG TOUTO TIPOCWTTIKG. Z€ AVTIOETN
TEPITITWON Ta UAKA Tou €pyou Ba TpETTEl va
QUAdooovTal €EVIOGC  KA&IoTOU  XWPOU  TTou
TTpooTaTeleTal UE AOUKETO UWNARG aoc@aAeiag Kal pe
KAykeAa oTa avoiypata autou, cUoTNUa GuvayePPoU
ME oe€IpAVES Kal €10IKO QWTIONS, TO OTTOI0 KATA ThV
evepyoTToinor) Tou Ba €1I00TToIEl, JECW TNAEPWIVOU, TOV
IBIOKTATN TNG povadag.

Na utrdpxel TTARPNG KOl ETTAPKNAG TTEPIPPAEn UWoug
avw Twv 1,80u. pe cuppatdTTAeyua T0TTou NATO Kai
oevadl Uwoug TouAdyioTov 20 €K. KOl ETTAPKAG
VUXTEPIVOG QWTIOHOG

V' EpyodoTIKA aoTIKr £uBlvn



Mou gipal KAAUPHEVOG;

H ac@aAioTikr) cUpBacn 1oXUel atToKAEIOTIKA Kal HOVOo aTnV EAANVIKN ETTIKPATEIQ.

Molgg gival o1 UTTOXPEWOEIG HOU;

O Ac@aAiopévog utroxpeouTal:

e Kartd Tn oUvayn tng ac@AAICTIKAG oCUMBAONG:

Na cuutrAnpwaoel TTANPWG KAl PE aKpiBela TNV aitTnon acg@AAIong Kal va Tnv UTTOBAAAEI UTTOYEYPOAMMEVN OTNV
Etaipeia

o Kard Tn didpKela TG ao@aMIOTIKNAG oUuaong:

Na eidotroiei apéowg TNV Etaipeia yia otroiadAtrote aAAayr) oTTolovORTTIOTE TTEPIOTACEWY TTOU €TTNPEAlOUV TOV
Kivbuvo

e & mepimTwon eméAeuong {nuIoyovou yeyovoTog:

Na evnuepwoel Tnv ETaipgia eyypdewg Kal Aueca, To apyoTeEPO eVIOg oXTw (8) nuepwv atrd TOTE TTOU TTEPINABE o€
yVwon Tou 10 {nuIoyOvo yeyovog, Kal va TTPOCKOUIoEI OAQ T aTTApaiTNTA £YYPAPA, OTOIXEIO Kal TTANPOPOpiES

Na dieukoAUvel kal va divel kaBe duvath Kal eUAoyn BorBeia GTOUG EKTTPOCWTTOUG i GTOUG TTPAYHATOYVWHUOVES TNG
Etaipeiag, yia Tn diamioTwon Tou ¢nUIoyovou aTuxrPOTOG KAl TNV EKTIUNON TWV {NUILV

Na pnv aAAd&el TV TTPAYUOTIKY) KATAOTOON TTou oXnuaTiCeTal JeTd TN ¢nuid, Xwpig TNV &yypagn ouykatdBeon Tng
Etaipeiag

Na unv TTpofei o€ OoTToIOCOATTIOTE WOPPNG EvEPyEIa, TTOu Ba onuaivel amodoxr i amékpouan i cupBiBacud Tou
KOAUTTTOPEVOU KIVOUVOU, XWPIG TN ypaTITh ouvaiveon Tng ETaipeiag

MoTe Kal TTWG TTANPWVW;

Ta ao@daAhioTpa KataBaAAovTal TTPo TNG TTapadooewg Tou acpaAlioTnpiou cuuBoAaiou péow:

— Taxudpopeiou

— Tng utinpeoiag PayOnline

— KivnTou (Mobile Pay) xpnoiyotroiwvTag Tnv epapuoyn Ydrogios App
— Aoc@aAioTikoU cupBouAou Tng ETaipeiag

— Tparmedag

— Web banking/Phone banking

— Twv ypageiwv Tng ETaipeiog

la mepioadTepes TANPOQOpIES, TapakaleioBe va avarpééete oTov I0TOTOTTO TS ETaipeiag www.ydrogios.gr

: Méte apyidel kai TrOTE ARYEI N KAAUYN;

H aoc@dAion apxiel kal Afyel OTIG NUEPOUNVIES TTOU avaypdg@ovTal aTo AGQAAIoTrPIo cuuBoAaio.

E MNwg ptropw va akupwow Tn ocuupaon;

MrtropeiTe va aKUpWOETE TNV aC@AAICTIKA oUuBacn atrooTéAAOVTAG ypaTTTh ORAWOT oag TTpog Tnv ETaipeia, oTta oToixEia
ETMIKOIVWVIiaG TTou avaypda@el N ETaipegia otnv emionun 10TooeAida NG Kal oTa KABE €idoug EVTUTTA TNG.



